How to Join the Blackboard Collaborate Webinar Session

for the Firefox, Chrome and Internet Explorer

The Forestry and Natural Resources Webinar Portal uses Blackboard Collaborate to host all webinars with an original live
date of June 20, 2012. Once you have registered for the webinar in the Webinar Portal, you will be required to follow
several steps to successfully complete the webinar process. One of those steps is joining the Blackboard Collaborate
Webinar Session. This document explains how to join the Blackboard Collaborate Webinar Session and how to return
back to the Webinar Portal to complete the webinar process.

Please join the webinar 15 minutes early as we cannot take phone calls or help with technical
issues once the webinar begins.

Hardware or software issues can be directed to Blackboard Collaborate Support at 1-877.382.2293,
option 2 (please inform them that you are using NC State ‘ELM’). Blackboard Collaborate support is
available 24 hours a day, 7 days a week.

Technical questions or problems should be addressed to Bob Bardon (Robert Bardon@ncsu.edu,
919-515-5575) or Eric Taylor (eric-taylor@tamu.edu, 903-834-6191).

Continuing Education Credit questions, program questions, or to suggest future webinars, please
contact Bill Hubbard (whubbard@uga.edu, 706-340-5070).

First Time Webinar Attendees!
This Webinar uses Blackboard Collaborate to facilitate the webinar.

If you have not yet participated in a Blackboard Collaborate webinar then please go to
http://go.ncsu.edu/configuration for instructions on setting up your computer. You should do this at
least 72 hours in advance of a live webinar in case you have any problems that need to be resolved.
For those with firewall blocking, you may require help from your IT support prior to the event in order
to connect. If you have any hardware or software issues you can call Blackboard Collaborate
Support at 1-877.382.2293.

Please use the same location and equipment that you will use when you attend the actual
Blackboard Collaborate session(s) to complete the following steps:

1. Go to http://go.ncsu.edu/configuration.

2. Make sure Step 1 shows two checks. If you do not see a check, follow the instructions to obtain
the latest version of Java.

3. Enter the Configuration Room as outlined in Step 2. Follow the directions in the Configuration
Room to test your audio setup, set your connection speed, and set up your profile.
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Once you complete the webinar registration and pre-survey, your web browser will be directed to the Blackboard
Collaborate website that hosts the webinar session. The following steps will walk you through logging in and starting
your Blackboard Collaborate session.

1. Blackboard Collaborate will prompt you with the Join Session screen (see figure below) where you MUST log in as
Guest and enter your email address and Full Name as show below. Make sure you click the radio button next to
Guest. To qualify for continuing education credits for this webinar if they exist, you must enter the same email
address and Full Name that you registered with in the Webinar Portal.

NC STATE UNIVERSITY | 125 YEARS CAMPUS DIRECTORY | LIBRARIES | MYPACK PORTAL | CAMPUS MAR | SE

collaborate.wolfware.ncsu.edu R

Join Session

Note: An (#+) indicates required field

n Session Details

Name: Forestry Webinar Practice Session
Date & Time: May 14, 2012 3:45 PM EDT - May 14, 2013 3:45 PM EDT

B User Authentication

Log in as
) Unity ID
@ Guest

* Email Address: doutlaw@sref.info

* -
Display Name: Darryl Outlaw

ﬂ Join Session

Click Log In to join the session. Click Cancel to guit.

Cancel

Copyright ©£2004-2012 Blackbeard, Inc. &ll Rights Reserved.

Once you enter this information, click the Log In button on the bottom right side of the screen.
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2. You will then be prompted with the three Blackboard Collaborate screens (shown below) that will automatically
initiate the download of the Blackboad Collaborate software and start the webinar session. First, the ‘Your session
download should start shortly’ will briefly display while your browser prepares to download the webinar session.
Second, the ‘Initializing session startup’ will display briefly and then thirdly, the ‘Sessions’ screen will display.

Do NOT enter anything on these three screens. Instead, the Blackboard Collaborate Java Applet (meeting.jnlp) file
will begin to download to your computer and should automatically start. Depending on your internet connection

speed, | may take a few minutes for the download to complete so please be patient and don’t hit the back button or
try filling anything out on this screen.

NC STATE UNIVERSITY | 125 YEARS CAMPUS DIRECTORY | LIBRARIES | My

collaborate.wolfware.ncsu.edu oy

Your session download should start shortly. If it does not, you can manually start the session.

Sessjon Details - Forestry Webinar Practice Session

Start Date and Time: May 14, 2012 3:45 PM EDT
End Date and Time: May 14, 2013 3:45 PM EDT

Return to the sessions page.

Copyright ©2004-2012 Blackboard, Inc, All Rights Reserved,

NC STATE UNIVERSITY | 125 YEARS

collaborate.wolfware.ncsu.edu Yo e g

Initializing session startup.
Your browser will be redirected to the List Sessions page soon after the session initialization has started.

Session Details - Forestry Webinar Practice Session

Start Date and Time: May 14, 2012 3:45 PM EDT

End Date and Time: May 14, 2013 3:45 PM EDT

Return to the sessions page.

Canurinhr A20N4-2017 Alarlkhaard Tne 4l Rinhte Raconad

NC STATE UNIVERSITY | 125 YEARS CAMPUS DIRECTORY | LIBRARIES | I ORTAL | CaAMPUS MaP | SEAR

Login Name:

—
collaborate.wolfware.ncsu.edu B —m e oaare>

Sessions Wk Su Mo Tu We Th Fr Sa

for Jun 14, 2012 (times shown in Eastern Daylight Time) 3 4 5 6 7 8 9

.10 11 12 13 14 15 16

Search Session Name for . e e e ey e s
. 24 25 26 27 283 29 30
Today | This Week | This Month |
This Year |
Time & Session Name Created By Pwd?
May 11, 2012 4:30 PM EDT - May 8, 2013 5:00 PM EDT Configuration Room edshephz B
May 14, 2012 9:15 AM EDT - May 13, 2012 11:45 PM EDT Lisa Fiedor's Office Hours Imfiedor é
May 14, 2012 10:00 AM EDT - Jun 30, 2012 12:00 PM EDT edsheph?'s Session edshephZz :
May 14, 2012 1:30 PM EDT - May 13, 2013 2:00 PM EDOT Dede Nelson's Virtual Office - Collaborate cmnelsa2 =
May 14, 2012 2:45 PM EDT - Dec 24, 2012 4:15 PM EST HRMET kizllen :
May 14, 2012 4:15 PM EDT - May 14, 2013 4:00 PM EDT Michelle Harrolle's Classroom mgharrol =)
May 14, 2012 4:30 PM EDT - May 14, 2013 4:00 PM EDT CEVC Board Meetings eqpritch :
May 14, 2012 5:00 PM EDT - Jun 22, 2012 5:30 PM EDT Dr. Keith Harris Synchronous Classroom gkharris =)
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3. During step 2 above, your browser should automatically download the Blackboard Collaborate Java Applet

(meeting.jnlp) and start the webinar session.

For Mozilla Firefox: Your browser may display
the following popup window when the
download begins. If you are prompted to begin
the download, select ‘Open with Java™ Web
Start Launcher’ and then click OK. If the
downloaded file does not automatically
open/run within 30 seconds after is has been
completely downloaded, please double click the
file downloaded to manually open/run it.

Cpening meeting.jnlp

You have chosen to open

meeting.jnip

L

which is a: INLP File (7.8 KB)

from: https://collaborate.wolfware.ncsu.edu.

What should Firefox do with this file?

Java(TM) Web Start Launcher (default)

=) Sawve File

] Do this automatically for files like this from now on.

oK

For Mozilla Firefox: After the download

@ Downloads

completes, if the downloaded meeting.jnlp
file does not automatically open, you should

=

meeting-3.jnlp
7.8 KB — necsu.edu,

SEEAM

double-click on the meeting.jnlp entry in the
Downloads pop-up.

||&~‘

-

meeting-2,jnlp
7.8 KB — necsu.edu,

galleria-1.2.7.zip
87.0 KB — galleria.io

T4 SlideshowSetup.exe

D 13mB— scriptocean.com

recordina-3 inln

%16 AM

Yesterday

Yesterday

Yesterdz

Clea

r List

Search P
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4. A popup window will then appear with the Blackboard Collaborate Webinar Session similar to the screen below.

NOTE: If you intend to get continuing education credit for participating in this webinar, you MUST participate / view
the webinar until the moderator instructs you to take the Satisfaction Survey.

,
© ey e rociz o pecovsCaere TV e
— — - — -

|Fi|e Edit View Tools Window Help
} AUDIO & VIDEO o = @v @] @ A @
(]
[ Talk

Fit Page =

* PARTICIPANTS -=

2 Darryl Outlaw
BBE)E

MAIN ROOM (1)

@ Darryl Outlaw
(You)

w CHAT - Supervised -

- You joined the Main Roam. ( 10:00 &M ) -

bIEYZE THEANE

5. Towards the end of the Webinar session, the webinar moderator will send you a link to return to the Webinar Portal

so you can take the Satisfaction Survey and complete the webinar process. He will push out a web site URL address
to your web browser that will automatically open in your default browser.

He may optionally show the URL address in the webinar discussion Show [AJJ B ] )
window for you to manually click on or copy / past into your web
browser (similar to URL shown on the right). on this; thank you for the -

opporti-unity; Go Gators! 1!
Moderator (William Hubbard):
http://obama.sref.info/www/wehinars/

wehinars/wehinarRedirector?webId=90
C709b06eb0ead54 87 cO500d44171F @

-
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6. The URL address they give you will send you to the
satisfaction survey (similar to screen on the right).

NOTE: If you want continuing education credits,
you MUST complete the Satisfaction Survey and
complete the steps that follow which are typically
a short Quiz and the CEU Form which allows you
to apply for the continuing education credits.

END OF DOCUMENT

Webinar Portal

for Forestry-and - INatural-Resources

Calendar Upcoming Webinars Previous Webinars FAQ About Us

You are here: Home — Webinars — An Update on USF3-Coop Forestry and SGSF Private Forestry Activities

Edit Properties Syndication Sharing

An Update on USFS-Coop Forestry and SGSF Private Forestry
Activities

Satisfaction Survey
An Update on USFS-Coop Forestry and SGSF Private Forestry

Activities

1. Introduction
Please read each question and indicate your answer in the space provided. Your

response will be most useful if you read each question and follow directions
carefully. All information you provide will be treated confidentially. Thanks.
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