Cisco WebEx Webinar Access Instructions

New to Cisco WebEx?

There are two ways to connect to a WebEx webinar.

1) Download and install the WebEx add-on browser extension; and
2) Join using your browser’s built-in HTML 5 audio/video capabilities.

We recommend Method 1 (install the WebEx browser extension) as Method 2 may limit your ability
to use WebEx’s advanced webinar features such as chat and your ability to configure your audio
preferences if you have multiple audio devices connected to your computer (such as the computer
speakers and a headset). Method 2 (join using just your browser) only works with newer browsers from
Internet Explorer, Edge, FireFox, Chrome and Safari that support the latest HTML 5 audio/video
capabilities and again, may NOT work with all computer audio options or WebEx’s advanced
functionality such as WebEx chat.

Method 1 - Download and install the WebEx add-on browser extension:

If you are new to Cisco’s WebEx meeting and webinar platform or if it’s been a while since you
last joined a WebEx meeting, you’ll need to setup and configure your computer to use the
latest WebEx add-on browser extension. It’s best to perform this process at least an hour
before the scheduled start time of the live webinar event.

The best way to setup and configure your computer is by joining the Cisco’s WebEx test
meeting. When you join the test meeting, you’ll be prompted to download and install the

WebEx add-on extension and then instructed on how to configure your computer’s audio.

To get started, click this link: https://www.webex.com/test-meeting.html € Get Started

NOTE: When you click the above link, it will open a new window in your default web browser.
If your default web browser is NOT the browser you use to view webinars, you’ll need to
copy/paste the link above into the browser you will use to join the live webinar.

Additional instructions when joining Cisco’s test WebEx meeting:

The following explains some of the dialog boxes you’ll receive when trying to download and
install the WebEx add-on extension. These prompts were captured using the FireFox browser.
If you use a different browser, your prompts will be slightly different.

1. When joining the test meeting from the above link, you’ll be prompted for your name
and email address. Enter your information and then click ‘Join’.



https://www.webex.com/test-meeting.html

Try out a real
Webex online meeting.

Test a video meeting on your device.

[ Name

(" Email address

2. WebEx requires a browser add-on to be installed on your computer. When prompted,
select ‘Continue to Installation’ to install the WebEx add-on.

Allow join-test.webex.com to install an add-on?

You are attemnpting to install an add-on from join-
test.webex.com. Make sure you trust this site before
continuing.

Continue to Installation Don't Allow

3. During installation of the WebEx add-on extension, you’ll be asked for your permission
to add the extension to your browser. When prompted, select ‘Add’.

Add Cisco Webex Bxtension?

It requires your permission to:

* Access your data for all websites
* Euchange messages with programs other than Firefox

Developer Edition

Cancel




4. Your browser will now download the WebEx extension. When prompted, select ‘Save

File’.

- '
Cpening Cisco_WebEx_Add-On.exe g

You have chosen to open:
o Cisco_WebEx_Add-On.exe
which is: Binary File (2.3 ME]

from: https://join-testwebex.com

Would you like to save this file?

5. After the installation file downloads (takes about 30 seconds), now open your browser’s
download panel and select/click on the Cisco_WebEx_Add-On.exe file you just
downloaded. When prompted, select ‘Run’ to begin the installation process.

If using the FireFox browser, the browser’s download panel can be found at the top of
the browser (see screen below). If using the Chrome browser, the browser’s download
panel can be found at the bottom left corner of the browser window.
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In FireFox, click this icon
Sta rtl ng We to find the installation
file you just downloaded
for WebEx. The latest
downloaded file will be

) the first one in the list.

Siill having trouble? Run a temporary application to join this meeting immediately.

Once you find the downloaded file, click it and you’ll be prompted to ‘run’ it.



Open File - Security Warning . J

Do you want to run this file?
@ Mame: . Adoutlaw\Downloads\Cisco_WebEx_Add-On.exe
Publigher: Cisco WebEx LLC

Type: Application
From: Ch\Users\doutlaw'\Downloads\Cisco_WebEx_Ad...

Run ] [ Cancel

Always ask before opening this file

potentially harm your computer. Only run software from publishers
you trust. What 's the risk?

|9 ‘While files from the Intemet can be useful, this file type can
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6. You should now be connected to the WebEx test meeting where you will be instructed
to setup your audio and video.

Audio and Video Connection

R, Select Audio Connection [h Select Video Connection
Call Using Computer v Integrated Webcam v
¢]d | Speakers (Logitech Wireless ... v

0 | Microphone (Logitech Wirele... v

More options

Preview only

Your video is not showing in the meeting yet. ©

Connect Audio and Video

Once you complete the audio setup above you can leave the test meeting and
close the test meeting browser window. Your computer is now ready to join a
WebEx hosted webinar on The Webinar Portal.



Method 2 — Join the webinar just using your browser’s built-in features:

If you elect to join just using your browser’s built-in audio/visual features, you’ll need to make
sure you have the latest Internet Explorer, FireFox, Chrome or Safari browser installed and set
as your default browser. This method may limit your ability to use advanced WebEx
functionality such as WebEx’s chat. It may also limit your ability to configure your audio
options if you have multiple audio devices setup on your computer (such as the computer’s
speakers and a headset).

To use this method when joining a WebEx webinar, make sure you click the ‘Join by browser’
link when you reach the WebEx form that prompts for your name and email address.

Join Event Mow

T join thiz event, provide the following infarmaticn.

First name: | |
Last name: | |
Email address: | |

i Now

== Jain by Browser NEW!

If you are the host, start vour event

To start the webinar
without using the
browser add-on
extension, click the
‘Join by browser' link.

If you need additional assistance getting Cisco WebEx installed and configured on your computer, you
can contact the WebEx technical support team at 866-229-3239 or visit the WebEx help center at
https://help.webex.com .



https://help.webex.com/

